73% campaign completion rate

CARE contacts for “excessive fuel consumption”
rapresent 0,008% of completed campaign volume
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91% campaign completion rate

CARE contacts for "excessive fuel consumption”
represent 0.01% of completed campaign volume
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o s 86% campaign completion rate

CARE contacts for "excessive fuel consumption”
represent 0.01% of completed campaign volume
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Comments:
» Excessive fuel consumption complaints December 2014
- February 2016;
° in total 31 cases
* Represents < 0.01% of total of all cases created

® Represents 9% of cases created for campaigns
2306, 23N5 and 2309
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